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Siemens WEISS Spindle Service

Worldwide spindle service - on fair terms

Thorough initial inspection
forms the basis for all corrective maintenance

Portfolio

All elements of the SWSS product range will be dis-
cussed, coordinated and offered individually with the
customer.

Repair and maintenance

¢ of WEISS produced spindle units
with standardized processes for maximum
technical and economical benefit

¢ of spindle units from other producers
* design analysis based on WEISS design
guidelines
» development of technical alternatives
* production according to WEISS standard
processes
* warranty conditions such as WEISS spindles

Optimization, modernization and retrofit of WEISS
produced spindle units and spindle units from
other producers

¢ analysis of customer needs

* make up general product enhancements towards
original design

¢ optimization based on field experience

¢ optimization based on individuall process
requirements of end user

Careful disassembly of the spindle unit
ensures cost-effective corrective maintenance

On site service

commissioning

troubleshooting

small repairs

diagnostics of bearing condition
optimization of overall vibration condition

Supply of spare parts

* usage of original spare parts

* stocking of standard parts, e.g. bearings,
clamping systems, rotary unions

* stocking of specific parts
* also for spindle units from other producers
¢ individually according to service agreement

Service agreements

Individual customer service agreements ensure high
machine availability

minimal clarification effort

predictable corrective maintenance costs
available spare parts

shorter delivery times

less downtime




The damage report provides our customers
with valuable details and a list of required new parts and labor

Service pool

Repaired spindles on stock - according to service
agreement

Training

Increasing machine availability/ efficiency by
individuall trainings

* storage, startup and operation of spindle units
* maintenance

* small repairs

* optimization

Spindle assembly requires
great care and much experience

Machining of parts
is carried out with maximum precision

Technical Support

Contact

Hotline: +49-9532-9229-347
Fax: +49-9532-9229-444
E-Mail: service@weissgmbh.de

The acceptance test includes a review of the standard
and of the essential criteria for customer use




Siemens WEISS Spindle Service
Worldwide spindle service - on fair terms

WEISS spindle service means quality workmanship in experienced hands. With more than 3,500 repairs per year on
our own and spindle units from other producers, more than 600 machine tools manufacturer and end users Worldwi-
de already rely on the experience and efficiency of our experts.

SWSS USA:
Siemens Industry, Inc.

Contact: Mr. Jirgen Beck

7255 Industrial Park Blvd./ Unit K
Mentor Ohio 44060 USA

Phone: +1 440 946-4003

Fax: +1 440 942-9056

E-Mail: j.beck@siemens.com
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SWSS UK:
Siemens plc

Contact: Mr. Dave Ellis

Unit 3 Brooke Park,

Handforth

SK9 3PW Manchester UK
Phone: +44 1625 543480

Fax: +44 1625 543488

E-Mail: dave.ellis@siemens.com

Manchester
# Madrid
B L J
SWSS Spain:
Siemens, S.A.

Contact: Mrs. Carmen Lobo

Ronde de Europa, 5

28760 Tres Cantos

Spain

Phone:+34 902 237238

Fax: +34 91 581 4321

E-Mail: carmen.lobo@siemens.com

SWSS Brazil:
AUT SERVICE

Contact: Mr. Rener Sforsin

Rua Cel. Bento Bicudo, 921 - Piqueri
02912-000 Sao Paulo - SP

Brazil

Phone: +55 11 3991 6186

Fax: +55 113991 6187

E-Mail: rener@autservice.com.br

Sao Paulo

Mailand

SWSS Italy:
Siemens S.p.A.

Contact: Mr. Giacomo Clementi

Via Piero e Alberto Pirelli 10

20126 Milano Ml

Italy

Phone: +39 335 7809845

Fax: +39 02 2436 2897

E-Mail: giacomo.clementi@siemens.com

G.T.S.

Contact: Mr. Vincenzo Bochicchio
C. da Spineto, s.c.

70038 Terlizzi (Bari)

Italy

Phone: +39 080 351 1002

Fax: +39 080 351 4907

E-Mail: bochicchio@gtservice.net
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SWSS Germany:
WEISS Spindeltechnologie GmbH - Headquarter

Service-Hotline: +49 9532 9229-347

Contact: Mr. Christian Kleinhenz
Birkenfelder Weg 14

96126 Maroldsweisach
Germany

Phone: +49 9532 9229-347
Fax: +49 9532 9229-444
E-Mail: service@weissgmbh.de

Moskau
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SWSS Russia:
00O Siemens Digital Factory

Contact: Mr. Sergey Frolov

ul. Bolshaya Tatarskaya, 9

115184 Moskau

Russia

Phone: +7 495 737 1663

E-Mail: sergey.frolov@siemens.com

roldsweisach

Nowosibirsk
° Beijing
Bursa ®
Shanghai
SWSS China:
SFAE - Siemens Factory Automation
Bangalore Engineering Ltd.
Contact: Mr. Ying Jie Hu
M2-1F,No.1
Jiuxiangiao East Rd.,
Chaoyang District
Beijing 100015, P.R. China
Phone: +86-(010)-84597336
Fax: +86-(010)-84597320
Mobil: +86 18910837523
E-Mail: yingjie.hu@siemens.com
par
SWSS Turkey: ~
SI-MUT TEKNIK )
SWSS India:

Contact: Mr. Hiiseyin BOLUK Siemens Ltd.

MINARELICAVUS OSB MAHALLESI. _

N113 SOKAK No: 11 Contact: Mr. Shankarappa Sanjay lyanahally

NiLUFER / BURSA 49, St. Marks Road

POSTAL CODE:16140 Bangalore 560001

Turkey India

Phone:+90 224 443 01 23 - 443 43 40 Phone: +91 (80) 33422659

Fax: +90 224 443 01 24 E-Mail: sanjay.iyanahalli@siemens.com

E-Mail: info@simutteknik.com.tr
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The information provided in this brochure contains merely general
descriptions or characteristics of performance which in case of actual
use do not always apply as described or which may change

as a result of further development of the products. An obligation to
provide the respective characteristics shall only exist if expressly agreed
in the terms of contract.

All product designations may be trademarks or product names of
Siemens AG or supplier companies whose use by third parties for their
own purposes could violate the rights of the owners.



